- NEWS SHEET -

Good News
Late Patients
Dr Rammya Matthew We will do our best to fit you
We would like to welcome Has had a Lovely in within reason but may
Zinat Rajan our in-house Baby Boy have to reschedule your ap-
pharmacist who started Congratulations pointment
2/7/2018 ,
We would like to welcome N EW
Dr Vishal Vala who will be DADDRESS !
joining our team on the = =
17/8/2018
NEW APPOINTMENT CHANGED YOUR AD-
SYSTEM DRESS !

If you have changed your
address please inform the
Surgery immediately

The practice is launching a
new appointment system

from July 2018 this should
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Practice IMPROVEMENTS

We now have a new phone sys-
tem in place we are hoping this
will reduce the call waiting
times, and phone access

We now have a sheltered pram
buggy situated at No.21 Back
Garden

We have also created drop
down desk at reception for
our wheelchair users.

OUR PAPERLESS
PRACTICE

We do not use paper
records All your enquiry
calls are logged within your
record, facilitating a prompt
reply from your doctor via
electronic messaging.All
incoming data from the
hospitals are scanned into
your records within 48
hours of receipt.

GP APPOINTMENT?
CAN'T MAKE IT?
DONT NEED IT?
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GP online services

Quick, easy and secure

* Book GP appointments
* Order repeat prescriptions
* Access your GP records

* CRYOTHERAPY CLINICS
using our equipment we can
remove warts and verrucas.

WELCOME TO JOIN THE -
PPG
Would you like a say about the
services provided please join
our PPG group please complete
an application form and leave at
reception.

VHS

Paper prescriptions go electronic

This practice is starting to send
‘, prescriptions electronically.

Pick up a leaflet from reception to
find out how this could save you
time.

Electronic Prescription Service

A more convenient way to get your prescription

UPDATE YOUR DETAILS

Please update your Mobile
phone details with reception
when you check -in for your
appointment. So if you have an
appointment in the future we
will be able to send you a text
message to remind
you of your ap-

pointment
Smokers & Non -Smokers
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Please update your smoking
status with Reception.

COMPLAINTS
PROCEDURE

Our aim is to continually improve the
quality of our services to our patients and
we would welcome any suggestions from
you, but if you feel the need to complain
or to air your view in a formal manner you
can of course do so,using our in-house
procedure. Dr Juliette Ross & Sachin Pa-
tel are our complaints administrator.
Details can be obtained at reception. Of
course if we do things well, you could tell
us about them too!!! If you have any posi-
tive or negative comments please feel
free to post them on our website

WE KNOW THAT YOU OFTEN DO NOT
FEEL YOUR VERY BEST ESPECIALLY
WHEN YOU VISIT THE SURGERY.OUR
RECEPTIONISTS TRY THEIR BEST AT ALL
TIMES.PLEASE TRY AND BE PATIENT AND
POLITE TO THEM.IF THERE IS A PROBLEM
PLEASE ASK TO SPEAK TO OUR
PRACTICE MANAGER Arti Patel.

Try and be patient if the doctor is running late.
It may be that you will also need

extra time! Please inform a

receptionist if you feel that the delay is
unreasonable.
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